
How to Request a Closing Disclosure 
(CD) 

Click on the “Closing Center” button from the side menu. 
Complete all the Broker Required Actions.   

o Notify your Account Manager that you have uploaded your PTCD condition.  The
Account Manager will have to clear this condition for the Progress Milestone to be
completed.

Once all Loan Progress Milestones and all Broker Required Actions have been completed, 
the button to Order Closing Disclosures will open to allow you to place the order.   


